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STELLAR QUALITY MANAGEMENT: 
KNOWESIS’ QUALITY MANAGEMENT SYSTEM IS ISO 9001:2015 CERTIFIED 

 

Fairfax, Virginia (January, 2017)  

Knowesis Inc.’s (hereafter Knowesis) Quality Management System (QMS) is certified as ISO 9001:2015 

compliant by the authorized certifying body, National Quality Assurance, USA (NQA). ISO 9001:2015 is a 

highly sought-after industry standard with established principals for ensuring an organization maintains 

consistent and quality work product output and mitigates risk through standardized processes and 

procedures. ISO, or the International Organization for Standardization, is a nearly 70 year old international 

standard-setting body tasked with establishing common standards across a massive variety of markets, 

ranging from manufactured products, to agriculture, to healthcare and to delivery of services. 

“We’re excited to earn the ISO 9001 certification.  As we approach Knowesis’ 10-year anniversary, this 

accomplishment is a significant indicator of Team Knowesis’ commitment to meet and exceed industry 

standards for excellence,” said Steve Flowers, Knowesis’ Principal of Operations. 

While Knowesis has historically held its QMS to a high standard, Knowesis understood the value of 

acquiring a certification for its system to illustrate the rigor of our tested processes and service delivery 

structures. Knowesis looks forward to leveraging this valuable certification into serving our customers in 

2017 and beyond. 

Knowesis Inc., as a Center for Veterans Enterprise (CVE) certified Service Disabled Veteran Owned 

(SDVO), 8(a) Disadvantaged Small Business and Economically Disadvantaged Woman Owned Small 

Business (EDWOSB), provides a full range of professional consulting services to federal and state 

government agencies. Founded in 2007, Knowesis offers services in Analytics and Information 

Management, Planning and Operations, as well as Communication and Engagement from its offices in San 

Antonio, TX and Fairfax, VA with 100+ employees. Our clients include the Department of Defense Office of 

Diversity Management and Equal Opportunity, Defense Health Agency/TRICARE Management Activity, the 

Department of Veterans Affairs Veterans Health Administration and Veterans Benefits Administration, the 

U.S. Air Force, the U.S. Air Force Medical Service, and the U.S. Air Force Medical Operating Agency. More 

information about the company can be found at www.knowesis-inc.com. 
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For more information or to schedule an interview with Sheilah O’Brien, please contact Mavis Pearson at 

703-942-8560 or mpearson@knowesis-inc.com . 
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